
Appendix A

Questions: Target Actual Priority for 
Action

Q1 8 8.3 3

Q2 8 8.4 5

Q3 8 8.3 3

Q4 8 8.5 6

Q5 8 8.6 10
Q6 8 8.7 15

Q7 8 8.8 16

Q8 8 8.5 6

Q9 8 8.5 9

Q10 8 8.7 14

Q11 8 8.7 12

Q12 8 8.7 12

Q13 8 8.5 8

Q14 8 8.6 10

Q15 8 7.3 2

Q16 8 7.0 1

Results are based on the responses provided by 26 respondees

Highlighted rows indicate Questions where the average 'score' falls below target.

Q16  The audit has helped improve the way in which we manage risk 
in this area

The final report presented a balanced and accurate picture of the results 
of the audit
The action plan was easy to agree and was based on practical and 
realistic recommendations
The final report was produced promptly

Q15  The audit has helped develop our identification and 
understanding of risk in this area

The results of the risk evaluation were discussed with the appropriate 
staff
The results and conclusions were based on sound and thorough 
analysis/evaluation of the major risks
I was sufficiently involved in discussing and agreeing the report and 
action plan
My views and comments were adequately presented in the final report

I was sufficiently involved in identifying and analysing risk and determining 
the scope of the audit
The work was conducted in my section in a proficient manner
The appropriate staff were consulted for the areas covered

The consultation was conducted in a professional manner

I was given adequate notification of the audit

The audit work was undertaken at an agreed and convenient time.

The audit process and objectives were adequately explained to me
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Audit Customer Feedback - Analysis of Individual Responses - Q15 & 16
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06/0661 Sundry Debtors

070717 - Income Management - Cultural Services Webstaff Payments

070708 Income Management (Hsg Rents DD payments)

060660 - Housing Rents Debit Control

07/0707 Council Tax 2007/08

06/0680 Housing Benefits (Accountancy & Benefits)

07/0707 Council Tax 2007/08

06/0680 Housing Benefits (Accountancy & Benefits)

07768 Licensing

060642 Building Control

070696 National Non-Domestic Rates 2007/08

06/0634 Elections & Electoral Registration

070696 National Non-Domestic Rates 2007/08

070673 Right to Buy Scheme

060645 Car Parking Provision & Control

070677 Cemeteries

070674 - Housing Benefits (Payments)

070674 - Housing Benefits (Payments)

06/0641 Income Management

06/0652 Waste Management

05/0604 Health & Safety

06/0638 Homelessness and Housing Advice

06/0650 Council Tax 2006/07

06/0610 Internal Communications

6/0610 Internal Communications

06/0609 Performance Management

Q16  The audit has
helped improve the
way in which we
manage risk in this
area

Q15  The audit has
helped develop our
identification and
understanding of
risk in this area


